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BUSSLUSAUNNIELULGRGILALINCILT CIUMBIIAIEITIRLURLA. LML LA
[ELUEMAEIELU. MULSY  MUCREIMBIRLISTIEME LA AL UNUNMALBIEUINLEIE) VARL ALAILY
MLBAUNEY BLBILNELEBEAILALBYIRLULEIULERTACLAIALLMI LLUBGRIUELLLULE] RNUEENGHUK]
% o o ° i o i=d rao 1 1 = E= 1 &=y [ 5
LALSIULIA FLLBLUALLUDBRUBKELIALISEELUSNLLY BIMNBMENAT (PUIN 3IU9S) ELULMEILUIE
aen ELeunuuit MUBLATY LEGRILY BY SLUSMELU LEELBU (81 - LT : 2552) Srege e
RLSIIELUEN,
L\@rz,r:@ulwmgn‘],rsemu ls n@nuwugngﬁ (sLUERRLIA) LUk g.l,u&ummnwunmum“&nmnl
euun,m Luueb@mmguuewumgmemm (Lwudnuuy) ;Lumenmm;t.unlrtu.nwrmurtmmguun
mraum Lr,s.l,u:.n,mwmmmmwmmmmwnwl (b2T © 6vSCT) LRARE FB MBLLM BuLg
[
WEE W] EELRRR]CILENLLERLYYRTNLLY MRIRE] ngye
MLAAIRLMAMALLUNTILBELY BEUIRLAITLLUKAIELY CEMIREREMT L]LAREULLU ERLIK LLUSNLLY
» P = 0 = [ 75 (=4 1 = ° &= =
PELRLIEUMLLEA] (8T © 8pGZ) BUMMBMBUE LuBLUZLN WWMBAMLLLl unie
LLU%FL:MH[;UD% LETR]LBAINRIAL ng_'@eppmelzgnt,ygtu
GEW BLUIRLRILLLMIELULLRIE UNENEEBRULKI EYAL NANEUDERIAR]ZEMBMIELURTILYELY
=2 =3 i Fed 11 e on o [N =] = I3 ;I! =1 > i = ©
47} @gmet,p,rthnl;.Lu BUALIEM CLUSNELUNERALITUIELEL] (€T © 8SZ) LufoRE Wt
vewulaen wum@gum,rs@mltglbesm‘]ﬁ,mMnmuwll.musmw guunnwﬁ;mwmmwm
Luuh PERLIEW Lt,sl.ummwmnmmL\@n,laumrmumwl (10T : LPSC) TBEULELNLM wuw@
LYMERLRELUNUILENRUAEATECUBUBEURLAIRIB LWL ABALIBMOMILLUGEM TLARTREN
MEEUBUMMILLUENELLY LELIELULNELUNUERUIANIANOETIL] (O] ‘ODST) BRI SMLEWD
m,bs.t,ugbL;r‘mmmngﬁewbgmytggu&gzu‘n uturRILLLM
ELunaLLUHBELABLUIRLRELY GuUtRARRUEeL) nefieminsunBneLurerLLURLABLUN
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ArunanglussdungAnssndunisygsfinsandainisuinslugiusifiunssuiunis
lun1sufiiR vieasiianseiluedlademisanyjneuaussmnudesnsvesdldusnms luasd
nuimsiadumsusnsdeassd wienslinsassisewinetuves]liuinig Faduarmaneg
umuddyrasmaimslugusiifuinssuiiimsindeuiy (Motion activity)

aungluszdivaoniu GumsjsiasandimaimsTugnusiidudeweinisusznau
gsfausmeuie granunssuyinTa (Service as a social institution) Fsfluvuan uasndhildednm
Tusinudingg (Social function) Mudnwazasdauumuinuyveinsuinisesnaanszunnwie
nauvssianssuiddmduiug fduivesnisuinsniumuminsiiaasesiveuivaniiania
Turumsneusn wiedatfavnilienanamliiimsuinimmmnumnglussfunginssuuios
dunflsvasmmumnessfuantu

U3n13 mureianisnssidenludienutiemie s psadiunisidiuysyleud
sieffu ; nslienuthewde (Lash $1989lu Uaneity , 2536 : 12)

5313 wu1ede Aenssuvdeufjiinisla fnguyananisanunsoinaueliidnngy
yraanisddliamnsedudiedd warlilddmaromnandudweds failnsnsvidingn
9199e57U W3 lainneagMuBUMATMALY (Kotlor $1¢lu 3Rl , 2530 : 6)

Msuinng Ao Aenssunile wiogauasianssuvangedieiifidnuarlinniosiduses
Lil¥ Falaeilubidniudomnnsdifinuannsufduiusssuingndfuninnuuing
uaz/wsegnnfiuuitmandudn waz/vsagnAiussuunisliuimsiladaliiiedioreunaie
Hanmuasgnan (Gronoos dndlu FmAvu . 2530 :6)

nsu3ns Wunssuaumsvaanisufianuieddu fduddaslinisuinisdanns
AuaniAfiarnisarzsuismiuasnin uaziwuiiedBuesiaiuiuiavou uasiinruge
(suene , 2537 : 42)

nautunsuavy Student Dictionary was The American Heritage (1944-:864) 1als
PIVINEYRIRIN Service Fmnuiis mavhauisadniihnuieynnady

vinsfluseiildannlugndivssanusenisddsoutugniuasansumelufians
vafdeauiielidulumuauiaimsusgndn (intemational Standard, 1996 : 2)

NNENEMINEUINITINaTIN annsaagulddn vintg el nsliamudiemdenie
msdmnemmasmndeddusisnrauiila fanuwiifienty wegldumamussledandiu
pstimeuasanuidlalunin

1.2 Ussinnuasn1suingg

nnnslinumnedfuasiiulifigsauinsduiivnenasueus venwile
Mnfindmuudaduiui msunsdunisiunssuias nMsuinmmunsing Asuing
funnududie sgdlsfinuluussgsiauinamaniu quas jelladu (2538 : 181) T45uun
ANuuansalaefiidulmnerssmsusnmaluddguudlindu 2 Usuan fe

1.2.1 M3u3nfugsia (Business service) Femunefe msu3nisisidnuasdniiums
Tuidegsia Yauanamdisdliudndy msusnnsludnuaeriildud nsusmsveamisssusing 9
19933 LU MsvTnsanaTage myvintsdirasasei ey
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1.2.2 msuimsansisae (Public Service) Favmunefis nMsusnsiddnenemsaniums
IﬂEJsvuuswmssjaﬂsviaeﬁﬁawavai’ﬁﬁmwmmﬂﬁmwﬁluﬁ'ﬁﬂmLﬂuﬁﬁﬁ’sy msuinsludnuaisi
Taun miu-sn'ﬁ"aawmamuma 9 UBRSE WL MIUTMIAEITUGY N15USATSYRIBIANTUNATEY
Auifesdiu nMsudmsdsnuasasent Hudy

1.3 89AUTENBUYAINITUSNTS

aﬁﬂﬁ‘lﬂﬂiimjaﬁﬂ’l‘éU‘iﬂ"liumJﬂ'J’lﬂJtﬂEJ’J‘UENﬂUUﬂﬂﬁIUWﬂ’]FJBJ’IEJ Famnadefifanuduiug
fineliinnuuinig Yy JeUadu (2538:181-182) "Lﬂaﬁmermaaﬂﬂ'sunaumﬂmmmiusmsm

Usznaulumie 3 dau Ae

1.3.1 gliv3nis m‘lu‘wwmammaaﬂmi‘nﬂsvna*uasnwsmi KATUARINTUIBNUNY
fivwitlumsldisms

1.3.2 nszunumstunisliusnig wiednteuiieiaeisnsldusms

1.3.3. g3uU3n3 Frasduszneumaniiidadinnuuanseiitunan ssannesnsusng

. Elﬂ@]']E]EJ’NIUL?B\?‘UENNiUU‘iﬂ'ﬁ mmﬂums‘usmsmmimu NiUU'ﬁﬂ']iﬂﬁJﬂWﬂJ’lElﬂdﬂi“‘U’l“du

Tanstil 1u‘ilfu~Vlﬂ']‘iUiﬂ’]‘iﬂ'lu53ﬂf\]ﬂ%‘”'ViﬂJ’IEJmLQW’I"NMSJ’]‘(IEJU'EM‘SUU 9

14 AuAWMNITUINIG

Bngns Juasay (2539) na'nmﬂmmmqm%wmauuumwu,mnmqﬂuaaﬂ‘lﬂmuaanum’lﬂi
wluiinsedt uinmnmiudosanumsadsainlld viveoralisuaenunitugnslen

uAWM = enuiawelavesgndn = UImsAlasu

AT iadeRlt
ysmsnananialy
Zimmerman 4az Enell (1988 : 33 6 -33.7 ) lalsimnuvunevesdndl guamaisuing

(Service Quality} 'ﬂﬁmmwwaamiusﬂmmmuwmm aun'umﬂmﬂumsmauauaammwmmu

ARNATUAIIINT , IAINITIRES LazwENzafUA IR visiwneveandi

Tngagudmaunmlunsuimmneii dnvasameriednuuzaaaudfvesnsuinis
o L4 ¢ =y ¢ a') =y
ANDUAUNATUABINS wazds A uianalafe MAssudesulunisusons

NOEIYBINITUINIG

Mille(@sdislu Fvind,2538:33)na11 il mnedAguasmsuinis fe msaderufianels
TumslviuinsvesUssym TnefindnvSouuinis e

n1sliuinrsettsausnin (Equitable Service) nuedie Anugisssulunisuinng
mumadgifiguadidteumnauminiiesty ﬁaﬂguﬂswwuwnﬂuw‘lﬁ%’umsﬂﬁﬂ'ﬁasﬁwLﬁﬂuﬁ’u
Tundpvesnguang lifimsudaeniaiulunslduims Yssveueglssunsufiplugrueadu
thanuaraiildunesgumsliEnsdert

msliusnsingaan (Timely Service) wanafia msudnisazdeassinisliuinisaisisay
M RIiaa nansUiRvuremitsnunieigastieiliiussaviaiwae dlidnnsnse
siannan Fazadenruliftoelaliuiussuu
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nsliudnisagradinane (Ample service) vunafia msliudnisansiiusdedidnune
f91u7un1sIu3nis wasdaaufiliuinisediunuizay (The Right Quantity at the right
geographical location) Hataw iuin anuauania wisnsassdenan sshifianumneias
fiiduumsliuinsldifismedmsusnnuregiuuinig

nsliu3nnsedeneiiio (Continuous Service) nunu mslsuinisaissaueiiduluede
atnaus lanausslorivaasisaedundn bilvdarnuiavelavesmhenuiliinsheeli
wsawammmma’lﬂﬁlﬂ

nsauga (Gronroos, 1982; 1990: 17) “Léﬂ.ﬂmmmnawaaﬂzumwnﬁ“lwmnﬁma'u,l,unlm
2 anwmuﬂa ﬂmmwmmﬂuﬂ (Technical Quality) SuRenfiunadng maaammwsms‘lmumﬂ
ugngiL Imammiamumlmmuanumiﬂsvmu‘lmﬂmmw‘zjawamnm% (Product Quallty)
muamm‘wmmmm {(Functional Quality) LﬂULiﬂ\‘l‘ﬂLﬂEJ"J‘I’J‘Elﬂﬂ‘lJﬂ'i“’U’Jumi‘U’e]uﬂ’lS‘tJ‘im}JU‘UUL‘a&

ﬂsaau (Crosby, 1988: 15) natliin ﬂmmwm'ﬁ‘lmﬁmwsa “Service Quality” uu

.L'ﬂULLu'ﬁﬂﬂ“ﬂﬂ’aﬁaﬂﬂ’]‘éﬂ’l’iﬂ"ll,uu\‘ﬂu‘ljiﬂ'ﬁﬂﬂi']ﬁ'il’?ﬂ‘llElUﬂW'iEN BLASMDUAUDINIIATL

ANUFBINTVBIIUIINT warannsafiesnurereInsvegnASeluuinisianie

Aswad adudsiml (2543, 14-15) aaumwnistiuInag AeAnudsandBefuYBIRINURDINT
YIPNAMITIRTULINTT VIaTe ﬂwaammmmm’iums’lummswmauauaqmﬂmaamsﬂumaﬂm
vlmmwsmsauwﬂwaﬂmmawiuutimsmﬂm'mwawa'Lamnmmiwmlmu

duaLned neAEans (2550: 66) wuaaltuiulid auammsTiving (udeusd
AfFuuinisay saudayanimanianislinesldiuainuinis demnagluse sfufisoufuld
(Tolerance Zone) m‘ummsﬂﬁ]uumquwa’lﬂlumﬂwsmi saﬂﬁ]um-a.,ﬂmmnmanuaanlﬂ
mummmmmwammamﬂﬂa Lavauitaneledie WunauanmsUssfiunaiidiu
PMNUENNTIA O VaUBLIAIE

George (1991 : 263-266) ﬂ’li‘i.liﬂ’liaﬂﬂ'l mam‘ummi (The Customer — service)
L‘Uunaawﬁmanﬁaﬂnﬁwﬂivaﬂmmmmmﬂmmanﬁu asmsiszaunadudvlumsiiuinmg
unguuinig vumwmﬂwwmmnwiummiwumsmuaw«auu'llﬂan'rmﬁal,ﬂ'mmal,mu
asﬂqmmmwﬂmmmﬂmwsa'ﬁmamu msmmianmwuﬂawﬁwmﬂ'ﬁﬁmmsmuulmsaq
ANSABVHUBIAIILAANTILDIGNAT maauuwumuwammﬂmmﬁmmwawaiwaamwsms

ashlgnisussgilmanguadasdnis anFamafindanasnui psnssnusesiuluiges

YITUUINT WU mm'i'uuimmaammmaulam'mm U‘V]ﬁ’]ﬁ'ﬂﬁl’e]ﬂ‘ﬁ Ao NS IUR uay
AMSIANTSUUUNE LTI

2. wuaRaNgIUNNS IAUSNISE15756uS

A5USAIANGNSIE (Public service) (US3aV, 2523 : 80-82) yanzdia ﬁammnﬂszmwﬁ%ﬁ
SavtuitenouauswrudasnTaiuTnTeUsrrivuetandwenld 2 Ussian Aie Aanasy
Ansuauamugeanislilafuanudasnsuatamile wazAanssufinauaueiAIuAnIng
Tuduemnuazanauiglunsiiivdin
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myuimsUssrvulagmbesnuresdy (Uswgn , 2560:6) Aonisusmsuservulngniieny
103§y ilun1sdrnsanuazainfivirsnuvesigdaliisesrvu Reilmiroruaradmusls
Useymwuluuuimsiimirenuvesis vieenadudmiifieanluuinislugaitasaindmiu
Uszgnunld

nslAusnnsaisisue (mwanm 2536 :13) fiz nsfiyana wiamirenuiidsnandad
Mfeatestumsliuimearsisas Sromsliuresdy visenou fmihilunisdsdensliuins
uussrm Tnefigmjanadfiensvaussrannudssmstessealaednsy

Verma (81¢lu ngad , 2538) lafiansmrnisiiusnsarsisazinunisinieudoiies
usMsvnqeviklugdnqeanils Wwelhiulunuiiesms

Fitzgerald waz Durant (819lu Yann , 2532 : 1111) WildAuvuiefeaiunisiiuinig
#1513 11 wuEia msﬂszLﬁumam'iﬂqjﬁr?muﬁﬂumi‘lﬁﬁmwawﬂ’aamu IﬂaﬁﬁuﬁnuﬁLﬁﬂ
Nnsu3 (Perceptions) famsdaeuuinsiuissdimsusaifiunatiuanmeiuly fituegiv
Ussaunmsaifiusias runAalas U ( Criteria) mmauUﬂﬂamh sanimsinauls (udgement)

namnlavagunisiudnsansisae vaneis vinsvesdsildntuiensuausimudeins
vasUsenudlng smeasauenia uazilusysu

Panandiker Wa s kshirsagar (1978 : 10) wé’n'ﬁumﬂﬁu%msmﬁﬁsmvﬂgquﬁnssu
msﬂgummuﬂuaqLﬁnwu'mw’[mu‘smsﬂ'svmﬂuuwu1slﬂmamaaﬂg‘ummumsmmumangsvmau
ol Tnglidosniisernudin ensual uazarudugnafites viSaLiious

wanmsmﬂm‘mmagnumﬂwusmsmﬁﬁmu Tumsfnwives Ui'ﬂlwa #23nw(2533 : 51)
Aunsafievueniiansan 16 5 Usens fe

L. Uimsassaziufiamsiegluaumunuueshelnases

2. vinsEsn sl ingUsTenAlumInsuauasn i sdIusnye s Ty

3. nsdassiou wesTBnsduliunsuinmsansisae denvzudludReuuvasidiane el
wingauuianudnduuisntaady

4. Uimaasans wwdesdaduiiunisegilula weelnsasiuave Lifimsmgavedn dwdnis
assasremyaveinawhelszn1slan Uszrmudenldfummiianiounielasumnaundame

5. envudenfidvsnesliTuusslomivnuineamsusiniousu

nalasazy nénnslvunsansisazidunsliuimsfiasdesiildussomulasduing
uvinsfgaruEtemawvi iy

3. wwIRRUasNgEfNEiuALnawala

3.1 A URNIYTBIRNNe e
mquwa’ta (Satisfaction) muwamun’mmqumnﬁumam e Wuasmeudn
‘UENUﬂﬂﬁV]aJF’]']’]S.IE{‘U arudenly dlenudens viausepdlaladuntsmeuaues
Aufanala (Satisfaction) AIUNIUIYNTUAIUTAING Lﬂuﬂawuﬂmman’twumn
LﬁJﬂUi‘ia'Jﬂﬂ‘lJiuﬁdﬂ LLﬁuFI’J’]Jﬁﬁﬂ‘ZJUﬂﬂ‘V]’]EJ Lﬂ.l’eJU'i'iam‘ﬂﬂ‘m}’]EJIﬂEmLL‘ix‘]ﬂS“‘mu
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aamdndndven (Social Psychology) armiiewaladadiuimusfiisosimunszurumssul
wazfinnuvnievewAaa (afin, 2529 : 193)

Inyad wiawilly (2539 : 6) TanuAaiut mawufaeladuiissjisosuauddn
sedui wisdenseduinanimasenuiludnvusvomadnigainvaanseuaiunisuseiiy
Iagusvanignsvasnsussiivindullludnvazfinmeuin wiefiansau vieldfiufisende
e Aedud viedsnsedudule

Minn uagans ($relusede , 2531 : 36) nandh nssuaumsiuiinumesaaasauis
mMsRuINIsTeirnuafvetyana dauuandiulunugiives uasuszaunisalveiusiasyaaa
umsusafivdsiisuifulfudidy Hromad yanaaesausyluanmwaindouioatu uas
melfanmumsaliferfudaiifianmudile wasfarusdiiseiuld

3.2 nouiitieatesiuanuiiwsla :
annqug nseduaniu (2543, wih 43) Iisusunguuuafninstueaielsluzuuuy
784u3334aLT 4 ngu Fio
3.2.1 mqwguﬁam’lwmma‘[m (Maslow’s Theory | motwat:on) nguidinldiaue
Anufanislugusineg fuvssanud Bosdrdusnmmudemistuitug Wenisesdsen Tuaufls
ANNEBINTINIdIAN uazAmdaIntsveniutviieannguiiaufinuauasimuinuies
Wifuihdsiu sdlaffionnisdesdwumandesmsiifiauddy Taosuyudeed anudains
Tusediugs q IRfreidionudoimsduRugnldfunnsuauesud:
3.2.2 naun13gals n1sUnge¥nwIves Herz berg linanfalladanisgals dutu
fanssiulidujiRsaudmunrudianela ldun Tonna aonududa nseeniu auiuiinveu

1
E=3

b7 s 7] o o 8 2 o =3 i%) ] ¢

Aasyitmih uazdedenisthesne dadusidaenemiuiianela un ulsuigvesesdns
anmmavinnu muduiudseninaueaa

323 wqwﬁmng‘lwﬂm Mc celland %\1tLﬂaﬂ'Jmﬁaan’ﬁwmwwéaamﬂu 3 Uszam
AD AMNABINTTANEINTD ANABINTEOIUNT wazAdNRBIN AT NduRLS TreAuRBanTs

e & A = ' e & © W = = P o a - 6 o 1
anudse viaSendt ussgdlalddnsenu dyenaladgesinuuniauniseyidmiliaag
Tudes
= at 2 o s:' ar 9

3.2.4 NQUN1IAIANTITEI Vrioom lelaveanwiAnieanunsegelalunisinnuees
yrma zUsziivanntululdvemaniuintiuuds %’qﬁwtﬁumﬁﬂﬁﬁ’ﬁmuﬁﬂumwi’ﬂi’ msqdla
%uaEJnummmaauuwamawamnmu wqwgm'ﬁmmmwaa Vroom & MurgdyAnaLIIL
Aanssuflnmanisingldifundaniedseg fwiussow

fiwwa wud (Micheal Beer 8198lalu auuuny Waauey, 2551, wi 7) e lviaruvuigass
- ' Y a el b o - P

anufanelali Judruafivesruiiineddndamii

1. V 1131n@171 Valance wunes aruianela

2. 1 INNATI Instrumentality winetia fo iwdasdis Bmnahluganuiimela

3. E 419101791 Expectancy wuefis anundanaludiyanatuy Fayana
TanunsanisuasinuvTdluvanedavaiuede dniudeioanssvindiedsiadsvii enauauss




L

-}

)

a)

Wt

-

13
aufsmsvidedeiiaaniuents fadleldiummevausudinuiidinrumisly dedigeduly
Foue %‘amwvuaﬂa'lmﬂauﬂ'rﬂﬁ et

Lm'«aa'[ﬁ) = wa“ammmwawa’[,a+mmmwma
Favurude Lse99lavoey aaalayananisionisnss svi1dqladanile Wu
sen1sUsEiliunasTuvetesAnsTinfudinnnuuegvany mmwamlwumamm‘lﬂ
mamsqaﬂunan‘ssmaaamn{lmvtwmawmﬂmﬂmuﬂmmamns v3amsvhanuetadnsiy
s2ufyu AuAanTeiv ety ivauninaressdns denasuvstasding uaslisu
719 mauauaqmsﬂﬁssuLLauumaismﬂuwmammwmEJ"L‘J LL‘saaN‘lamawummsanwawa’lﬁmﬁ}vaq
ualuanauiu mumm“‘lumawamuuaumsmauaua\ﬂuLﬂulﬂmmwmmmah Lmaﬂamvu
auianfiowelafiazsiilushe
PnPmmngrasmnNRwelafisusnd audiuldy davlugasiimufadiundendeiu

]
1

= W Py Wer A = =t . =
Fawsagulain anwfeanelafuanuidnuesynaaiiiiiedsladnis waziinduanuiianela
= var o ow

WialdsunavauadludWinesnis

3.3 24AUSENBULBIAUNING (A
arnifianela Wuenuddniiegiuledivensuszms wWu dnvasyaaa anmmaasegia
ANWINEBUNNIMENIM AaRIUNiNEINTHNY TeziBesne dndvinisvaneviuldna i
DIAUTENIUALY Tneorahunfnrsanlil
Ussdy LUEI&JE’{IJ‘USCU (2531 : 56) A1 Wm‘mm‘ﬁ‘ll’e]»‘l‘lﬂﬁuﬂﬂiﬂEJLQ‘W'IWEIEI’NEJ\‘I'IU?U“UEN
m'mwawali] ma"l,uwalwaaﬂmawm gounad1fiinds wasUszavnisaliduiugiu
TumsUssiiudensud
vroom (814l 855083, 2535 : 16 ) IdAmsaziaaiufianels wazwuiinisazsiia
arufewalalufanssulag deslaudila wazaive Tagenafinasussduiug nSeuunl
fanssuiiug Wldunsseusuludesuderou Juaduiuguuamfionls
George D. Wagenhim wag John H. Reurink { 1991 : 263-266) na1datlafediinta
srmsUszaummdiielunsiliifurinmsfioeladensuinsuatesing fe asinsdludes
NIURIANUFBINIIYVBIGNAT W30 IUUINS faudianudesmsvasgniaziiuiFesadududeu
wanduiSasiiiannzin Lmnmm'miuummmaamimth mmwmmﬂﬂmu
1. A uFeIN159719815 uaEn1sAnfedaans LUumﬂﬂsvnauwmﬂmwaﬂ'ﬂaq
msuins §iuvinisynauiianuaanisientdns aumavisfiageguunguesnsnazin
WarANABRIR IS
2. avwdiasnmstunsneuiu wineis flusnsesneuavesiiuuimyethalssauis
msiusnsednasa
3. mdesmstumaudlotam glduimsmsfiasannsoutywmiliuigiuuins
IfatefiusesBniaw
4. arudesmsiinsaraian uazamusurdunsliuinis Suudmsdesnsliiu
vimsfietmsedaiian uagarmivlaindudismweiuuing fiusmsesdesdanmie
daauuimlinuaNuAIIIeg
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5. arufeanisiglauinsfifianiuaiuase wues flduinisarsiinue
Tumsufiavem fiamanansolunsudtigmn
. 6. ANuRsanTUfURNUBegnies wislilnuiiawaintesdlas insizaan
ruRawanalumsuf iR awdwmarernailiinds wasaudetiovesFuuins
7. arwfesmsmsuimsitgnn uanduiins flduimsmsujiRdediniuuinns
hemnugnn seulou uazdsedudia
Michael R. Solomon ( 1996 : 323 ) land1d audiawele wazarmlbiienalezasgndn
Fndulfanawidn vievimuailaesiuvonii Weadudud weusnns Weatudud wie
Uimmidsnlddevielaliuinsiuud:
msiarrufiswelafifidentsuinng
alse lawawi (2534, wih 39) ndmdt aufewelafiifensuinsasietu wislity
whesisandanuazvaansliuinisveseinig Yssneufuseduanuidnuesdunivuing
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